	


A Contract for Services

	Contract notice


Section I: Contracting authority 

	 I.1)
	
	Name, addresses and contact point(s): 
Dr. Nikos Sidiropoulos, General Secretariat for Research & Technology, Ministry of Development of the Hellenic Republic, 14-18 Messogheion Avenue, Athens 11510, Greece. Tel.  (30) 210- 7458119 Fax  (30) 210- 7714153, email : nsid@gsrt.gr 

	
Further information can be obtained at: 

	
	As in above-mentioned contact point(s).

	
Specifications and additional documents (including documents for competitive dialogue and a dynamic purchasing system) can be obtained at: 

	
	As in above-mentioned contact point(s).

	
Tenders or requests to participate must be sent to: 

	
	As in above-mentioned contact point(s).

	 I.2)
	
	Type of the contracting authority:
Ministry or other national or federal authority, including their regional or local sub-divisions.

Main activity or activities:
Other: Support of Research & Development

The contracting authority is purchasing on behalf of other contracting authorities: 
No.

	
Section II: Object of the contract 

	 II.1)
	
	Description

	 II.1.1)
	
	Title attributed to the contract by the contracting authority:


Administration of the Pilot Joint Call of the SEE-ERA.NET project.



	 II.1.2)
	
	Type of contract and location of works, place of delivery or of performance:
Services.
Service category: 7 (Computer and related services), 11 (Management consulting services and related services) and 27 (Other services).

Main place of performance:

The tasks are to be performed at premises agreed with the contracting authority.  A minimum of 3 coordination meetings with the contracting authority will be held in Athens, Greece.

	 II.1.3)
	
	The notice involves:
A public contract.

	 II.1.4)
	
	Information on framework agreement
Not applicable.

	 II.1.5)
	
	Short description of the contract or purchase(s):


The purpose of the contract is to select a Contractor that will:

(1) design, develop and operate a web based tool that will allow a web based implementation of the Pilot Joint Call (online application of proposals, online reviewing process by experts, information sharing/statistics etc.).  This tool will be integrated in the SEE-ERA.NET website and will include decentralized management of master data, external LiveSupport, online help service and online training services on how to use this web-tool by each of the SEE-ERA.NET partners;

(2) develop a project applications reviewers’ database, which shall include information on experienced academics and scientists:
(3) perform central administrative duties for the management of the Pilot Joint Call and the Accompanying Measures, as defined in the Terms of the Call for Tenders.



	 II.1.6)
	
	Common procurement vocabulary (CPV)


Software programming and consultancy services (CPV 72200000-7)

Programming services of systems and user software (CPV 72211000-7)

System maintenance and support services (CPV 72250000-2)

Help Desk and support services (CPV 72253000-3)

Database services (CPV 72320000-4)

Research consultancy services (CPV 73210000-7)

Project management services, other than for construction works (CPV 74142100-7)

Administration services (CPV 75100000-7)

Secretarial and related services (CPV 74830000-6)

Seminar organisation services (CPV 74861000-2)

Contract administration services (CPV 74874000-6)



	 II.1.7)
	
	Contract covered by the Government Procurement Agreement (GPA): 
Not applicable.

	 II.1.8)
	
	Division into lots:
No. 

	 II.1.9)
	
	Variants will be accepted:
No.

	 II.2)
	
	Quantity or scope of the contract

	 II.2.1)
	
	Total scope:

(1)  Deliverables

(i) The web-based tool must be delivered within 2 months from the signing of the contract; (ii) the database must be delivered within 2 months from the signing of the contract and will be continuously updated for a period of 26 months from the signing of the contract; (iii) the central administrative services will be provided for a period of 26 months from the signing of the contract.

Each deliverable will be submitted, and the administrative services provided, in English.  All documents must be submitted in paper version and in electronic format compatible with Word and PDF.  The contractor must have all the deliverables verified by a person with a perfect knowledge of the English language.

(2)  Value of contract

The total budget of this project shall not exceed the amount of eighty thousand euro (€ 80.000). This amount is inclusive of VAT and all other taxes, duties and charges in connection with the performance of services by the Contractor. This amount is also inclusive of all cost elements necessary for the implementation of the project, including the provision of the central administrative services, the cost of travel for the Contractor’s personnel to attend meetings, etc.
(3)  Technical Requirements
The web-tool must be compatible with all browsers (IE6+, Firefox, Netscape, Opera).  It must make available online via a flexible and efficient portal all actions concerning the operation of the Pilot Joint Call, in accordance with the needs of each group of users (e.g., applicants, experts, members of ministry, agency personnel, system administrators, etc).  The tool should allow for the generation of specified reports for certain periods of time, dynamic online statistics and information sharing between all parties participating.

The contractor will also be responsible for the administration of user accounts and groups, the maintenance of file server(s), the maintenance of a communication platform, the maintenance of data backup and restore systems, the safety of the system, the tracking and documenting of all changes (able to reconstruct by document history and workflow), site analysis and documentation, application upgrading, database maintenance, application modules maintenance and the user training (online help, manuals, etc.).
The Contractor will continuously update the reviewers’ database and provide the central administrative services, as described in the Call for Tenders.  In particular, the Contractor will provide secretarial services to the SEE-ERA.NET Subcommittee and the Scientific Advisory Committee of the SEE-ERA.NET project and administrative services to support the structuring, implementation and execution of the Accompanying Measures for the project, as described in the Call for Tenders.

(4)  Contractor’s liability
The contracting authority will have full discretion to accept or reject the deliverables related to the web-tool and the database within 50 days of their receipt.  The contracting authority will have full discretion to discontinue the provision of the central administrative services at any time during the period of their performance.

If the contracting authority considers that any of the deliverables is not acceptable, or that, at any time during the period of the project, any of the services provided by the Contractor does not have the requisite quality, the Contractor will make the necessary amendments at no extra cost for the contracting authority and within the time period fixed by the contracting authority.

If the contracting authority is not satisfied that the deliverables are of the requisite quality, the contracting authority may declare the Contractor in default of its obligations and terminate the contract.  In that case, the Contractor shall pay corresponding liquidated damages.  In addition to the obligation to pay liquidated damages, the Contractor shall have full liability and shall indemnify and hold harmless the contracting authority for any damages, losses or expenses (including fees and compensations of outside advisers or counsel) relating to the Contractor’s failure to comply for any reason with any of the provisions of the Call for Tenders, or of any of the related agreements or arrangements.

If, within the provision of its administrative services, the Contractor manages funds provided by the contracting authority, the SEE-ERA.NET Subcommittee or any state authority participating in the SEE-ERA.NET project, the Contractor shall bear the increased responsibility and liability imposed by the relevant Greek legislation on individuals and entities managing “public money”, which may include criminal liability.
(5)  Other issues
The contract shall be governed by Greek law.  Any intellectual property rights developed in connection with the contract shall belong to the contracting authority.



	II.2.2)
	
	Options:  
No.

	 II.3)
	
	Duration of the contract or time-limit for completion: 


(i) The web-based tool must be delivered within 2 months from the signing of the contract; (ii) the database must be delivered within 2 months from the signing of the contract and will be continuously updated for a period of 26 months from the signing of the contract; (iii) the central administrative services will be provided for a period of 26 months from the signing of the contract.



	
Section III: Legal, economic, financial and technical information 

	 III.1)
	
	Conditions relating to the contract

	 III.1.1)
	
	Deposits and guarantees required:

“Participation” Bank Guarantee

Together with its application, each candidate must submit a “participation” Bank Guarantee of an amount of € eight thousand (€ 8,000), i.e., 10% of the value of the contract.  This Guarantee should either be of an indefinite duration, or be valid until the contracting authority’s written notice to the issuing financial institution, or else be valid for at least one (1) month after the expiry of the Tender’s validity period.  It should be issued by a Bank that lawfully operates in Greece and is duly licensed in accordance with the laws of the EU.

“Performance” Bank Guarantee

The selected candidate will be asked to provide a Bank Guarantee for Good Performance equal to 20%, of the total budget for the Contract, i.e., € sixteen thousand (€ 16,000).  The “performance” Guarantee should have duration equal to the duration of the contract plus 6 months from the projected date of the end of the contract.  This bank guarantee will be returned to the Contractor after fulfilment of the Contractor’s contractual obligations.
Any failure of the contractor to have a Guarantee always available, or to increase its value in accordance with the provisions of the contract shall constitute an event of default of the contractor.

	 III.1.2)
	
	Main financing conditions and payment arrangements and/or reference to the relevant provisions regulating them:
The Contractor will be remunerated as follows:  

(a)
Twenty percent (20 %) of the total Contract sum, including VAT if applicable, upon signing of the Contract and against submission by the Contractor to the contracting authority of the Bank Guarantee for Good Performance of an equal amount.  

(b)
Ten percent (10%), of the total Contract sum, including VAT if applicable, upon acceptance by the contracting authority of the web tool deliverables.

(c)
Fifty percent (50%) of the total Contract sum, including VAT if applicable, in eight (8) equal instalments paid every three (3) months.  The instalments shall be payable in arrears for the administrative service performed by the Contractor during the preceding three month period.  The first payment will take place on the first business day of the month that is three months after the contracting authority’s acceptance of the web tool deliverables mentioned above.

(d)
Twenty percent (20%) of the total Contract sum, including VAT if applicable, after the contracting authority’s acceptance of the final, fully updated and developed Reviewers Database at the end of the 26 month period.

For execution of each payment to the Contractor, relevant invoices must be submitted, as well as all necessary documents (including those for the application of the Double Taxation Treaty between the Hellenic Republic and the relevant jurisdiction where the Contractor is based, if applicable).  Payments shall be subject to the withholding and other reduction rules under the law in force and the relevant circulars issued by the Ministry of Finance.



	 III.1.3)
	
	Legal form to be taken by the group of economic operators to whom the contract is to be awarded:


Consortia of companies may also submit their candidacy.  In that case, each company shall be jointly and severally liable for all obligations of the consortium.

The contracting authority reserves the right to require the consortium to acquire full “legal” personality, through the creation of the necessary corporate body, prior to the signing of the contract.  



	 III.1.4)
	
	Other particular conditions to which the performance of the contract is subject:
Not applicable



	 III.2)
	
	Conditions for participation

	 III.2.1)
	
	Personal situation of economic operators, including requirements relating to enrolment on professional or trade registers:


Candidates must provide the documents listed in the Call for Tenders.  For consortia, these documents and information must be provided for each company participating to the consortium.



	 III.2.2)
	
	Economic and financial capacity:
Candidates should submit the information and documents listed in the Call for Tenders.  For consortia, these documents and information must be provided for each company participating to the consortium.



	 III.2.3)
	
	Technical capacity:


Each candidate must submit the information and documents listed in the Call for Tenders. For consortia, these documents and information must be provided for each company participating to the consortium.



	 III.2.4)
	
	Reserved contracts:
Not applicable.



	 III.3)
	
	Conditions specific to services contracts

	 III.3.1)
	
	Execution of the service is reserved to a particular profession:
No.

	 III.3.2)
	
	Legal entities should indicate the names and professional qualifications of the staff responsible for the execution of the service:
Yes.

	
Section IV: Procedure 

	 IV.1)
	
	Type of procedure

	 IV.1.1)
	
	Type of procedure: 


The value of the contract does not satisfy the threshold for the application of Directive 2004/18.



	 IV.2)
	
	Award criteria

	 IV.2.1)
	
	Award criteria:


The most economically advantageous tender in terms of the criteria stated below:

Technical Tender Quality (70%), Price (30%).

Technical Tender Quality will be determined on basis of (a) Technical merit (60%) and (b) Qualifications and competence of proposed personnel (40%).

The Call for Tenders contains a detailed analysis of the marking methodology.



	 IV.2.2)
	
	An electronic auction will be used: 
No.

	 IV.3)
	
	Administrative information

	 IV.3.1)
	
	File reference number attributed by the contracting authority  

N/A

	 IV.3.2)
	
	Previous publication(s) concerning the same contract:
No.

	 IV.3.3)
	
	Conditions for obtaining specifications and additional documents or descriptive document:

Time-limit for receipt of requests for clarifications: Tuesday, June 27, 2006.


Payable documents:

Not applicable.

	 IV.3.4)
	
	Time-limit for receipt of tenders or requests to participate:
Friday, July 7, 2006, at 11:30 am Greek time.



	 IV.3.6)
	
	Language(s) in which tenders or requests to participate can be drawn up:
Greek, or English with a translation into Greek.

	 IV.3.7)
	
	Minimum time frame during which the tenderer must maintain its tender:

Six (6) months from the next day from the deadline for the submission of tenders.



	 IV.3.8)
	
	Conditions for opening tenders:


Time: Friday, July 7, 2006, at noon, Greek time.
Place: General Secretariat for Research and Technology, Ministry of Development, 14-18 Messogheion Avenue, Athens 11510, Greece.

 
Persons authorised to be present at the opening of tenders: Yes.  The candidate or any person authorised by him/her can be present at the opening of tenders.

	
Section VI: Complementary information 

	 VI.1)
	
	This is a recurrent procurement: 
No.

	 VI.2)
	
	Contract related to a project and/or programme financed by EU funds: 

Yes.



	 VI.3)
	
	Additional information

	 VI.4)
	
	Procedures for appeal

	 VI.5)
	
	Date of dispatch of this notice: June 5, 2006


