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THE GENERAL SECRETARIAT FOR RESEARCH AND TECHNOLOGY OF THE MINISTRY OF DEVELOPMENT OF THE HELLENIC REPUBLIC (“GSRT”)

LAUNCHES

an International Call for Tenders, for an estimated maximum budget of eighty thousand euro (€ 80.000), including all taxes (such as VAT), duties and charges, with sealed Tenders and award criterion the economically most advantageous tender, for the selection of a Contractor for the project «Administration of the Pilot Joint Call of the SEE-ERA.NET project».  Given the value of this Contract, this Call does not fall under the provisions of the Directive 2004/18/EC, or the relevant legislation implementing this Directive in the Hellenic Republic.  
Participation is open to all individuals, legal entities, groups of companies, or consortiums established in a member-state of the European Union, in one of the Associated Countries to the EU Sixth Framework Programme for Research and Development, or in one of the countries of the Western Balkans participating in the SEE-ERA.NET project, according to the laws of such state and having their statutory premises, central administration or central installation in one of these states and that fulfil the legal, financial and technical conditions of the present Call  and possess the requested professional experience and adequacy, proven skills and expertise in the fields given below: 

· Software programming and consultancy services (CPV 72200000-7)

· Programming services of systems and user software (CPV 72211000-7)

· System maintenance and support services (CPV 72250000-2)

· Help Desk and support services (CPV 72253000-3)

· Database services (CPV 72320000-4)

· Research consultancy services (CPV 73210000-7)

· Project management services, other than for construction works (CPV 74142100-7)

· Administration services (CPV 75100000-7)

· Secretarial and related services (CPV 74830000-6)

· Seminar organisation services (CPV 74861000-2)

· Contract administration services (CPV 74874000-6)

· Administration of research and higher education programs involving mobility of researchers, teachers and students.

Candidates wishing to submit their fully binding Tenders should demonstrate (both themselves and their potential subcontractors) significant specialized experience in the fields of the project, for at least the last three (3) years in the countries mentioned above, as well as availability of highly skilled and expert personnel to be assigned to the project.  Candidates should also indicate in their Tender any part of the project they may intend to assign to third parties as subcontractors.  In that case, the experience of any potential subcontractor shall be examined in addition to the principal economic operator’s (Contractor’s) liability and experience. 
This project falls within the ambit of the Southeast European ERA-NET (SEE-ERA.NET) project, Contract no.: ERAC-CT-2004-515805 of the SIXTH FRAMEWORK PROGRAMME, PRIORITY: ERA NET.

The original text of the present Call for Tenders has been drafted in English. No Greek text or translation of the present Call into Greek is available. 

1. Introduction and Background 
1.1 
The GSRT is one of the General Secretariats of the Ministry of Development of the Hellenic Republic. GSRT is the principal body in Greece for the funding and administration of research and technological activities. GSRT is a partner in the consortium that implements the SEE-ERA.NET project and also the Work Package 5 leader. The main work of this Work Package is the implementation of a first pilot case, the Pilot Joint Call.  The Pilot Joint Call seeks to promote the integration of the Western Balkan Countries (“WBC”) into the European Research Area (“ERA”), through building on ongoing bilateral programmes and by adding a number of preparatory and accompanying activities. 
1.2
With its Decision dated 6-6-2006 (ref. No. 11338/6-6-2006), and in cooperation with the SEE-ERA.NET Steering Board, GSRT has decided to launch this Call and award a contract for the provision of the services described in the remaining sections of this Call. The award of the Contract and this Call do not fall under the provisions of Directive 2004/18/EC, or the relevant legislation implementing this Directive in the Hellenic Republic, because the value of the Contract does not satisfy the relevant thresholds.  However, in order to ensure a transparent and non-discriminatory selection procedure, the GSRT has decided to publish a contract notice in the Supplement of the OJ of the European Communities, relying on Article 37 of Directive 2004/18 (“non-mandatory publications”). 

2. Scope of the Services 
2.1 Project Requirements 
The ERA-NET scheme is an innovative component of the European Union’s Sixth Framework Programme addressing national or regional research funding or managing bodies. Its intention is to improve the co-operation and co-ordination of national research activities and thus strengthen the European Research Area.  Supported under the ERA-NET scheme, the SEE-ERA.NET began its work in September 2004. SEE-ERA.NET aims at structuring and expanding the ERA into the West Balkan countries (“WBC”) by co-ordinating and supporting Research and Development activities so far conducted on a bilateral level. SEE-ERA.NET is trying to develop a systemic approach to joint activities, such as combining policy development, capacity building, infrastructure development, brokerage and networking activities, ending up with joint research projects.

GSRT is one of the partners of the consortium that implements the SEE-ERA.NET project and also the Work Package 5 leader. The main objective of this Work package is the implementation of  a first pilot case, a Pilot Joint Call.  The Pilot Joint Call seeks to promote the integration of the WBC into the ERA, through building on ongoing bilateral programmes and by adding a number of preparatory and accompanying activities. The concept is based on three elements: 

· Preparatory Measures (“PM”) to be implemented in 2006 

· the Pilot Joint Call (“PJC”) to be implemented in 2007 

· Accompanying Measures (“AM”) to be implemented in 2007, in parallel with the PJC.

In cooperation with the SEE-ERA.NET Steering Board, GSRT (WP5 leader) will award a contract for the performance of certain “Central Administrative Body” services.  These services will include administrative tasks to be performed during the implementation of the Pilot Joint Call (PJC) and the additional measures (PM and AM). 

The services provided by the Contractor shall involve the following:

(1) The design, development and construction of a web based tool that will allow a web based implementation of the Pilot Joint Call (online application of proposals, online reviewing process by experts, information sharing/statistics etc.).  This virtual tool will be integrated in the SEE-ERA.NET website and will include decentralized management of master data (i.e. the master data shall be accessible and changeable for each SEE-ERA.NET partner), external LiveSupport and online help service for the duration of WP4 and WP5, and online training services on how to use this web-tool by each of the SEE-ERA.NET partners. 

(2) The development of a project applications reviewers’ database, which shall include information on experienced academics and scientists. 
(3) The performance of central administrative duties for the management of the Pilot Joint Call and the Accompanying Measures, as follows: 

(i)
Pilot Joint Call (strictu sensu)

Basic tasks are to handle the administration of incoming proposals, to produce draft listings, to organise the peer review process, to deliver, administer and file all necessary documents for the approved project applications and for the rejected project applications to the respective National Funding Bodies and to provide statistics on the results of the applications received as well as projects funded by the SEE-ERA.NET Pilot Joint Call, according to the needs of the respective representatives of the SEE-ERA.NET Subcommittee.

(ii)
Accompanying Measures

Type a): After identification of appropriate activities the SEE-ERA.NET Subcommittee may supply to the Contractor relevant documents for an approved “list of ideas”. The Contractor will then be responsible to request a detailed project plan and financial breakdown from successful applicants, to carry out formal checks of the proposals and to administer the ensuing funding contracts.

Type b): The Contractor may receive proposals, organise registration, verify the technical correctness of the proposals and prepares all necessary information to allow the SEE-ERA.NET Subcommittee to decide whether these “down-to-top” proposals should be supported.  For example, if the organisation of a Summer School & Training Camp is proposed, the Contractor will organise an external review of the proposal, will prepare a list of projects, broken down by thematic areas, and will submit this information to the SEE-ERA.NET’s Scientific Advisory Committee. After final approval of the proposal by the Subcommittee, the Contractor will be responsible for the administration of the ensuing funding contracts.

It is noted that, if, in the provision of its administrative services, the Contractor manages funds provided by the GSRT, the SEE-ERA.NET Subcommittee or any state authority participating in the SEE-ERA.NET project, the Contractor shall bear the increased responsibility and liability imposed by the relevant Greek legislation on individuals and entities managing “public money” (e.g., law 2362/1995, Articles 70, 105, etc.), which may include criminal liability.

The Contractor will also provide secretarial services to the SEE-ERA.NET Subcommittee, the SEE-ERA.NET Co-ordinator and the Scientific Advisory Committee.  If requested by the SEE-ERA.NET Subcommittee, the Contractor should also be prepared to host trainees and organise one or two internships for young graduates per year selected  by the SEE-ERA.NET Subcommittee.  The GSRT or the SEE-ERA.NET Subcommittee shall arrange the relevant funding for trainee remuneration and expenses (if any) separately.

2.2 Project Tasks and Time Schedule Requirements 
It is expected that the project requirements described in section 2.1 can be accomplished through completion of the tasks described below.  Candidates are expected to describe their plans, capabilities and approach for the completion of each task.  It will be particularly helpful to provide the names of the experts to be used, CV information and the time each individual may devote to the project.

2.2.1  Design and implementation of the web tool and of the selected reviewers’ database

(a)
Technical Requirements for both tasks

The web tool and the database should have Internet connection and Compatibility with all browsers (IE6+, Firefox, Netscape, Opera).

All actions concerning: publish information from each of the SEE-ERA.NET members, submission of proposals, reviewing process by experts, selection process, monitoring of the active projects and the follow-up of ongoing projects, will be available online via a simple, flexible and efficient portal.

Each user would need to be registered only once. 

User types available could be: applicant, expert, members of or ministry/agency personnel, system administrators. According to his user type, each user will be granted privileges to use individual tools all accessible through a single portal. A unique username and password will be the passport to use specific services.

Web-based tools should be developed to accomplish the following tasks according to the user’s role:

Members of or ministry/agency personnel should be able to:

A.

· publish and edit information concerning a new call for proposals

· design online forms that must be filled by applicants

· upload all the forms that should be filled by applicants

· upload other files that should be filled by applicants 

· collect and edit FAQ

(all frequently asked questions should be collected and stored in a FAQ database)

· Live support of applicants at certain periods of time

(reply to online-help requests through portal’s messaging system or email)

B.

· edit evaluator’s database

· pick evaluators for each proposal 

(assignment of proposals to evaluators may also be done automatically through a matching system according to the keywords submitted in each proposal.

Applicants should pick the keywords describing their application from a pool of keywords provided.

Evaluators for each keyword of the pool should be available)

· adjust the scoring system. the scoring system must provide 

transparent selection procedure. 

· define various questionnaires and scenarios for scoring system

· access to workflow information so as to have a complete overview

of documents and states already completed

· track and document all changes (able to reconstruct by document history and workflow)

Applicants should be able to:

· view all active calls for proposals

· download info and documents required

· upload required documents and fill online forms

· receive unique identification number and electronic receipt for each application

 Experts (Evaluators):

· receive notification (email, portal’s messaging system) whenever they have to evaluate an application

· download or view online the proposals they have to evaluate

· view info and documentation for the scoring system 

· fill online scoring forms (according to the scoring system selected for each call of proposals)

· submit their scoring form

Other features

Communication.

The whole tool should be designed as a communication platform giving applicants, staff, evaluators, administrators the ability to contact each other. Platform can be used to create an alumni portal, which can become part of the SEE-ERA.NET communication platform.

Whenever a user (of any group) logs in or during staying online, he should be notified about new personal messages available to him and he should be able to message other users regardless whether they are online or not. 

Reporting services

· generation of specified reports for certain periods of time

· dynamic online statistics

· information sharing between all parties participating

System admins:

· administration of user accounts and groups

· maintenance of file server(s)

· maintenance of communication platform

· maintenance of data backup and restore systems

· safety

· track and document all changes (able to reconstruct by document history and workflow)

· site analysis and documentation

· application upgrading

· database maintenance

· application modules maintenance  

· user training (online help, manuals, etc.)

(b)
Time Schedule: The electronic management tool should be in place within two (2) months from the signing of the contract.  The reviewers’ database should be ready within the same period of time, but the Contractor shall be required to continue the updating, upgrading and development of the database for a period of 26 months from the signing of the contract. 

2.2.2 Administrative services for the management of the Pilot Joint Call 
The Contractor shall provide the following administrative services:
(i)
Pilot Joint Call (strictu sensu)

Basic tasks are to handle the administration of incoming proposals, to produce draft listings, to organise the peer review process, to deliver, administer and file all necessary documents for the approved project applications and for the rejected project applications to the respective National Funding Bodies and to provide statistics on the results of the applications received as well as projects funded by the SEE-ERA.NET Pilot Joint Call, according to the needs of the respective representatives of the SEE-ERA.NET Subcommittee.

(ii)
Accompanying Measures

Type a): After identification of appropriate activities the SEE-ERA.NET Subcommittee may supply to the Contractor relevant documents for an approved “list of ideas”. The Contractor will then be responsible to request a detailed project plan and financial breakdown from successful applicants, to carry out formal checks of the proposals and to administer the ensuing funding contracts.

Type b): The Contractor may receive proposals, organise registration, verify the technical correctness of the proposals and prepares all necessary information to allow the SEE-ERA.NET Subcommittee to decide whether these “down-to-top” proposals should be supported.  For example, if the organisation of a Summer School & Training Camp is proposed, the Contractor will organise an external review of the proposal, will prepare a list of projects, broken down by thematic areas, and will submit this information to the SEE-ERA.NET’s Scientific Advisory Committee. After final approval of the proposal by the Subcommittee, the Contractor will be responsible for the administration of the ensuing funding contracts.

The Contractor will also provide secretarial services to the SEE-ERA.NET Subcommittee, the SEE-ERA.NET Co-ordinator and the Scientific Advisory Committee.  If requested by the SEE-ERA.NET Subcommittee, the Contractor should also be prepared to host trainees and organise one or two internships for young graduates per year, selected by the SEE-ERA.NET Subcommittee.  The GSRT or the SEE-ERA.NET Subcommittee shall arrange the relevant funding for trainee remuneration and expenses (if any) separately.
Time Schedule: The Contractor will perform the administrative services for a period of 26 months from the signing of the contract.

3. Participation 
Participation is open to all individuals, private or public law legal entities, their groupings or consortia, that submit a Tender and are established in an EU member-state, in one of the Associated Countries to the EU Sixth Framework Programme for Research and Development, or in one of the countries of the Western Balkans participating in the SEE-ERA.NET project, according to their national laws and have their statutory premises, central administration or central installation in one of these countries.

Consortia may submit their candidacy.  In that case, each member of the consortium shall be jointly and severally (in full) liable for all obligations of the consortium.  In case the contract is to be awarded to a consortium, GSRT may require the consortium to acquire full “legal” personality prior to the signing of the contract, through the creation of the necessary corporate body.  The consortium will have the obligation to comply with such a request.  In any event, each member of the consortium will be held jointly and in full liable towards GSRT for the entirety of the project. 

Those not fulfilling the criteria of paragraphs 1 and 2 of article 45 of Directive 2004/18/EC together with the criteria laid down by articles 24-27 of Greek Presidential Decree 346/1998, as in force and to the extent that its provisions are not contradictory to those of the aforementioned Directive, shall be excluded from the participation in the procedure and in particular in case of: 

1.
A Candidate who has been the subject of a conviction by final judgement, for one or more of the reasons listed below: 

(a)
participation in a criminal organization, as defined in Article 2(1) of Council Joint Action 98/773/JHA, 

(b) 
corruption, as defined in Article 3 of the Council Act of 26th Μay 1997 and Article 3(1) Joint Action 98/742/JHA respectively, 

(c) 
fraud, within the meaning of Article 1 of the Convention relating to the protection of the financial interests of the European Communities, 

(d) 
money laundering, as defined in Article 1 of Council Directive 91/308/ΕEC of 10 June 1991 on prevention of the use of the financial system for the purpose of money laundering,     

2.  
A Candidate who:

(a)
 is bankrupt or wound up, or where his affairs are being administered by the court, or where he has entered in an arrangement with creditors, or where he has suspended business activities or is in any other analogous situation arising from a similar procedure under national laws and regulations,   

(b)
is the subject of proceedings for a declaration in a bankruptcy, for an order for compulsory winding up or administration by the court or of an arrangement with creditors or of any other similar proceedings under national laws and regulations, 

(c) 
has been convicted by a judgment which has the force of res judicata in accordance with the legal provisions of the country of any offence concerning his professional conduct, 

(d) 
has been guilty of grave professional misconduct proven by any means, 

(e) 
has been excluded from any Public Authority or Public entities for not fulfilling their contractual obligations, 

 (f)
has not fulfilled its obligations relating to the payment of social security contributions in accordance with the legal provisions of the country in which he is established or with those of Greece,  

(g)
has not fulfilled its obligations relating to the payment of taxes in accordance with the legal provisions of the country in which he is established or with those of Greece, 

(h) 
is guilty of serious misrepresentation in supplying the information required under this Chapter or has not supplied such information, 

(i)
any other foreign legal or physical entity that is the subject of the above noted penalties. 

3. Further excluded from the participation in the procedure are: 

(a) 
Candidates not submitting a Bank Guarantee for Participation according to the provisions laid down in Chapter 12.1.1 of the present Call,  

(b)
Non-Greek candidates that do not submit the required documents translated into Greek (see also Greek Presidential Decree 394/1996, Article 5). 

It is stressed that in the case of a submission of a joint Tender, all the above noted conditions for disqualification apply equally to all parties to said joint Tender. If there is a reason for disqualification of even one of the parties to the joint Tender, the whole joint Tender will be disqualified on this account. 

4. Validity and Duration of Contract 
The successful Tenderer shall be invited for the signing of the agreement within a period set by GSRT.  Should the successful Tenderer not proceed with the signing, GSRT reserves the right to revoke its award Decision and proceed with the award of the Contract to another Tenderer, according to the Final Marking Table. The project shall commence upon signing of the Contract.  The total duration of the performance of the Contractor’s services shall not exceed a period of 26 months following the signing of the Contract. This period can be prolonged upon mutual agreement of the GSRT and the Contractor as to the terms of such prolongation.

. 

5. Deliverables and Time Schedules, other terms 
Deliverables and the associated time schedule have been defined under the task 

description in Chapter 2. 

In particular, these include: 

(i) The electronic management tool (web-based tool), to be delivered within 2 months from the signing of the Contract.

(ii) The Reviewers’ database, to be delivered within 2 months from the signing of the Contract and to be continuously updated, upgraded and developed throughout a period of 26 months from the signing of the Contract.

(iii) Performance of administration services for a period of 26 months from the signing of the Contract. 

The reports and documents prepared as part of the project shall be submitted by the Contractor both in hard and electronic copy in the English language.  

The Contractor should foresee regular and close co-operation with GSRT, the SEE-ERA.NET Subcommittee and the SEE-ERA.NET Coordinator during all phases of the project. The rendering of the Contractor’s services shall take place in premises agreed with the GSRT.

GSRT’s setting of a new deadline for re-submission of any of the Contractor’s Reports / Deliverables shall in no case result in an extension of the deadline for submission of subsequent Reports / Deliverables. 

Members of the Contractor’s Project Team can be replaced only after GSRT’s relevant approval. GSRT may request the replacement of members of the Project Team during all phases of the project.  The Contractor must comply with such a request.  Any non-compliance of the Contractor shall be a breach of the Contractor’s obligations under the Contract.

6. Budget 
The total estimated budget of this project shall not exceed the amount of eighty thousand euro (€ 80.000). This amount is inclusive of VAT and all other taxes, duties and charges in connection with the performance of services by the Contractor. This amount is also inclusive of all cost elements necessary for the implementation of the project, including the cost of travel for the Contractor’s personnel to attend meetings with the GSRT, the SEE-ERA.NET Subcommittee or its members.

7. Remuneration – Terms of Payment 
The Contractor will be remunerated as follows:  

(a)
Twenty percent (20 %) of the total Contract sum, including VAT if applicable, upon signing of the Contract and against submission by the Contractor to the GSRT of a Bank Guarantee for Good Performance of an equal amount.  

(b)
Ten percent (10%), of the total Contract sum, including VAT if applicable, upon completion - and relevant acceptance by GSRT - of the web tool deliverables, as set out in Chapters 2.2.1 and 5 of the Present Call. 

(c)
Fifty percent (50%) of the total Contract sum, including VAT if applicable, in eight (8) equal instalments paid every three (3) months.  The instalments shall be payable in arrears for the administrative service performed by the Contractor during the preceding three month period.  The first payment will take place on the first business day of the month that is three months after GSRT’s acceptance of the web tool deliverables mentioned above

(d)
Twenty percent (20%) of the total Contract sum, including VAT if applicable, after GSRT’s acceptance of the final, fully updated and developed Reviewers Database at the end of the 26 month period set out in Chapters 2.2.1 and 5 of the present Call.

For execution of each payment to the Contractor, relevant legal invoices / documents will be requested (including those for the application of the Double Taxation Treaty between the Hellenic Republic and the relevant jurisdiction where the Contractor is based, if applicable).  Payments shall be subject to the withholding and other reduction rules under the law in force and the relevant circulars issued by the Greek Ministry of Finance.

8. Submission of Tenders 
Tenders (one copy) are submitted by registered mail, hand or courier delivery to GSRT’s address: Dr Nikos Sidiropoulos, Ministry of Development, General Secretariat for Research & Technology, International S & T Cooperation Directorate, Bilateral Relations Division, 

14 -18 Messogheion av., 115 10 Athens, Greece.  Deadline for receipt of proposals at the premises of GRST : Friday, July 7, 2006, at 11:30 am (Greek time)

Tenders should be submitted in the English language, together with a translation in Greek (see also Greek Presidential Decree 394/1996, Article 5).

Tenders will be opened on Friday, July 7, 2006, at noon (Greek time).

9. Distribution of the Call 
The present Call is available at GSRT’ offices, 14 -18 Messogheion av., 115 10 Athens, Greece
GSRT makes every effort to ensure but cannot guarantee that the documents on its website are correct and complete.

Information: Dr Nikos Sidiropoulos, tel: +30 210 7458119, fax: +30 210 7714153,  email: nsid@gsrt.gr
10. Clarifications 
All information should be requested in writing and shall be provided in writing.  GSRT shall not be held liable for any information alleged to have been given orally on its behalf by any person.  Questions and clarifications may be addressed to GSRT by e-mailing to Dr Nikos Sidiropoulos [nsid@gsrt.gr] up to Tuesday, June 27, 2006. Replies can be provided by the GSRT via e-mail. 

11. Validity of Tenders 
The Tender is binding for the Tenderer for a time period of a hundred and eighty 

(180) days, starting the next day from the deadline for submission of Tenders. Tenders setting a shorter period of validity are considered unacceptable and thus are immediately rejected. 

In case of an extension in the validity of the Tenders, the Procurement Committee of the project will address a written demand to the Tenderers, at least ten (10) days prior to the expiration date, to extend the validity of their Tender for a given period. Candidates should reply in writing within three (3) working days. 

Notice of the award of the Contract can be posted even after expiration of the validity of the Tender concerned, with a binding effect as to the selected Tenderer only after his acceptance of such notice. 

12. Tender Files 
All Tenders are submitted in one (1) original (with one copy in the Greek language), in a sealed envelope bearing the indication:  

TENDER Call for Tenders under the international procedure for award of the contract «Administration of the Pilot Joint Call of the SEE-ERA.NET project » and the name and full details of the candidate (address, no, city, P.C. tel., fax, e-mail, etc).

Deadline for submission of Tenders: Friday, July 7, 2006, at 11:30 am (Greek time). 
Every page of the Tender should bear the signature of the legal representative of the candidate and be numbered. 

Each Tender should include three (3) sealed inner Files: 

1 A File named «Documents» 

2 A File named «Technical Proposal» 

3 A File named «Financial Proposal» 

Tenders that according to the Procurements Committee’s judgment are vague or not capable of being properly evaluated, or contain clauses that are undetermined, or conditional, or different to those set out in the present Call, will be considered unacceptable and will be rejected.     

The Tender submitted should cover all clauses of the present Call, which, in their totality are considered compulsory and substantial. 

12.1
Documents File 
In order to ascertain their qualifications, their professional reliability, the financial credibility and generally their financial status, as well as their technical qualifications, the candidates should include in their Tender the following supporting documentation: 

12.1.1 General Profile 
(1)
Cover Letter. 

(2)
Tenderer’s Identification Sheet, bearing information as to the corporate name, organization, address, contact numbers, etc. as well as the candidate’s legal form and VAT number.

(3)
Certificate issued by the competent administrative or legal authorities evidencing that the Tenderer is not in a situation of bankruptcy, liquidation, compulsory administration of property, under composition in bankruptcy or in any analogous situation and additionally that the Tenderer has not been the subject of bankruptcy proceedings, liquidation proceedings, or any court decision for commencing escrow proceedings or composition in bankruptcy proceedings or pending proceedings for any analogous situation. 

(4)
Decision by the Board of Directors or of equivalent competent body of the Tenderer for approval of his participation to this Call, for approval of his participation in the specific group / consortium / joint-venture (if such is the case), for the appointment of a legal representative, for acceptance of joint responsibility of all partners of the group / consortium / joint-venture (if such is the case) and of their percentage in it. 

(5)
Proof of Tenderer’s legal existence and status (such as Articles of Association, General Assembly’s decision for the election of the B.o.D., etc.). 

(6)
Certificate of enrolment, if and as required in the Tenderer’s country of establishment, in the relevant professional or trade registers. 

(7)
Valid abstract of the Tenderer’s criminal record (in case of individuals), issued by the competent administrative or judicial Authorities in the country of origin within the last three months prior to the date of submission, evidencing that the Tenderer has not been convicted for any offence.  In case of legal entities, the abstract of the criminal record shall be furnished for the members of the Board of Directors / Trustees / Partners that have powers of representation and in general for those managing and representing the entity. 

(8)
Certificate by the competent authority, evidencing that the Tenderer has no unfulfilled obligations towards any social security contributions, in accordance with the laws of the country of establishment and with those of the country where the services shall be provided.  The certificate must be valid for at least two (2) months after its issuance. 

(9)
Certificate by the competent authority, establishing that the candidate has no unfulfilled tax obligations, in accordance with the laws of the country of establishment and those of the country where the services shall be provided.  The certificate must be valid for at least two (2) months after its issuance.

(10)
In the case of submission of a joint Tender by a group / consortium / joint-venture, the constitution deed, as well as a relevant statement of responsibility assigning a leader of the union of companies / consortium, who will also have the right to submit and sign all Tender (or other relevant to the Tender) documents.  The Tender, or the constitution deed, should clearly indicate the quantity, percentage or the part of the project that each of the member will undertake. 

The documentation mentioned in points (3) to (9) hereinabove is required for the legal person submitting the proposal, while in the case of a consortium such documentation shall be furnished for each member of the consortium.  

In the case where due to force majeure of for any other reason, a member of the group / consortium / joint-venture cannot fulfil the obligations deriving from the group / consortium / joint-venture during the implementation of the contract, the rest of the members bear the responsibility of fulfilment of the contract with the same terms and conditions.  

The rest of the parties of the group / consortium / joint-venture can propose a replacement.  GSRT may accept the replacement at its sole discretion.  

(11) ORIGINAL, unconditional, “on first demand”, Bank Guarantee for the Participation in the Tender, equal to 10% of proposed project cost, amounting to € 8.000.  This Guarantee for Participation will be returned to the selected Tenderer and all other Tenderers within a period of five (5) days from signing of the contract, provided that the selected Tenderer has submitted a Bank Guarantee for Good Performance, as specified below.  

The Bank Guarantee for Participation should either be of indefinite time validity, or be valid until GSRT’s written notice to the issuing financial institution, or else be valid for at least one (1) month after the expiry of the Tender’s validity period, and should be issued by a Bank that lawfully operates in Greece and is duly licensed in accordance with the laws of the EU.

The selected Tenderer will be asked to provide a Bank Guarantee for Good Performance equal to 20%, of the total budget for the Contract, amounting to € 16.000. The validity period of such Bank Guarantee should be for a period of two (2) months after the contractual date of completion of the project. This bank guarantee will be returned to the Contractor after fulfilment of the Contractor’s contractual obligations. 

Tenderers not established in Greece should provide the documents listed under (3) to (10) above, issued in accordance with the laws of the country of establishment. 

True copies of original documents must be certified and Apostilled, where applicable.  

All documents should be submitted in original.  All document in the Documents File should be numbered and signed.  No supplementary documents can remedy any lack or omission of the submitted File.
If the above noted documents are not submitted according to the provisions laid herein, the Tender shall be considered null and void and the Tenderer shall be disqualified. 

12.1.2 Financial and Technical information on the Candidate -  Prior Experience 
1.
This section of the Tender must include the following documents: 

(1) 
Details of the firm (name, address, tel., name of the legal representative and contact person for the Tender). 

(2) 
Description of Business Structure (legal status, organigramme, business range). 

(3)
Description of all professional activities of the Tenderer: businesses, services, clients. 

(4) 
Balance sheets and income statements for at least the previous three (3) years. 

(5)
Statutory Declaration (Ipefthini Dilosi) with regards to the total turnover pertaining to the provision of similar to the project services during the previous three (3) years and relevant analysis. 

(6)
Information on the number of employees of the Tenderer and type of employment. 

(7)
Statutory Declaration as to the level of technical infrastructure relevant to the present Call.

(8) 
Description of the means and infrastructure available for the implementation of the project. 

2. 
Past Relevant Institutional Experience of the Tenderer and of the key personnel. This section includes the following: 

(1) 
A detailed description of the Tenderer’s past experience, especially references on previous experience in projects similar to this project 

(2) 
List of private or public sector entities – recipients of the services of the Tenderer and the relevant similar projects undertaken during the last three (3) years and their description, as well as of the role assumed by the Tenderer. 

(3)
Detailed description and record of recent and extensive experience of the Tenderer in the three (3) most recent projects bearing significant similarities with the project in question. 

(4)
Detailed CVs of key personnel committed to work for the project, description of their experience, with emphasis on their technical / professional capacity relevant to their work on this project.  

Given the fact that all the documents of par. 2 hereinabove will form the basis for the qualitative selection of the Tenderers, these should be as analytical and substantiated as possible, in order to present a clear picture of the Tenderer’s past experience in similar projects like the project in question. 

Any existence or combination of unfavourable or insufficient financial or technical characteristics of a Tenderer may result in barring of the Tender from any further evaluation.  

Any omission or inaccuracy of a document will entail the rejection of the Tenderer whose documents were found inaccurate or incomplete.  The Procurements Committee, in its sole discretion, can order in writing the provision of any supplementary documents, within a specific deadline. 

If the above noted documents and declarations are not issued in the country of origin, they may be replaced by the Tenderer’s affidavit before a judicial or administrative authority, notary or the competent professional agency in the country of origin. In the cases where in theTenderer’s country of origin an affidavit is not foreseen, this can be replaced by a statutory declaration, in which the signature is authenticated by the competent judicial or administrative authority or a notary. 

12.2 Technical Proposal File 
The File consists of a single section containing information for the following: 

1 A presentation of the understanding by the Tenderer of the object of the Contract and the general methodological approach he proposes to follow. 

2 A description of the services to be offered, as envisaged by the Tenderer describing the Task, the corresponding methodology, and the proposed consultation and reporting requirements. 

3 Timetable of the project and deadlines for the deliverables, according to the terms of the present Call. 

4 Software implementation. 

5 Detailed description of the organigramme to be established for the management of the project. Detailed proposed time schedule and project organization including assignment of persons to each project task with mentioning of man-hours  per person and task. 

6 Detailed presentation and relevant substantiation of the composition of the proposed project team and of the proposed team leaders, based on their technical qualifications and in combination with the technical demands of the project. 

7 List of the personnel and the external experts to be appointed by the Tenderer for the project, programming skills, description of the position and duties assigned to each one of them.  

8 Description of other projects that the team leaders will work on during the same period of time that might create conflicts of interest.  

12.3 Financial Proposal File 
A financial proposal for the services, indicating a lump-sum for total project cost and relevant breakdown by task and type of service. No readjustment of prices will be accepted. Prices must be quoted inclusive of applicable VAT. 

13. Submission and Evaluation procedure 
13.1 Steps of the procedure 
1 The procedure will be conducted by the Procurements Committee appointed by GSRT.  GSRT, upon recommendation by the Procurements Committee, reviews the Documents File, evaluates the Technical and Financial Files and awards the Contract. 

2 The unsealing of the Tender File (Documents File only) will take place in GSRT’s premises on Friday, July 7, 2006, at noon (Greek time), as provided in  Chapter 8 of the present Call. Unsealing of the Technical (first) and Financial (thereafter) Files will take place on another date and hour, which shall be communicated to the Tenderers in due time and in writing (possibly via email). 

3 Following the opening of each Tender File, the existence within it of the inner three (3) Files is ascertained. If any of the enclosed Files within the Tender File described in Chapter 12 of the present Call is missing, the Tender will not be accepted by the Procurements Committee and will be returned to the Tenderer, without opening of any of the enclosed files. Against this decision of the Procurements Committee no appeal shall be accepted.  If the Tenderers declare that they will appeal against the above decision to a competent court of justice, their Files will be kept for the period necessary for the completion of the court proceedings. 

4 The Procurements Committee proceeds with the unsealing of the Documents File of the Tenders and decides if all terms and conditions of the present Call are fulfilled. In the case where any of the required documents under art. 12.1.2 alone has not been submitted or is missing from the Documents File of any of the submitted Tenders, the Procurements Committee may call the Tenderer, whose Document File is evidently incomplete, to submit within the same day the relevant missing documents.  

5 The Procurements Committee proceeds with the control of the documents provided for in Chapter 12.1.1 of the present Call in total, as well as with the checking of the documents provided for in Chapter 12.1.2 respectively, and submits its recommendation to GSRT as to the acceptance or not of the Documents File and to the acceptance or not on the basis of their merits of the documents and declarations of Chapter 12.1.2 of the present Call. 

6 The Technical and Financial Proposals of any non-acceptable Tenders remain sealed for the rest of the procedure and are returned to the respective Tenderers after the end of the procedure. 

7 The Procurements Committee proceeds – after GSRT’s decision on whether the Documents Files are accepted or not – with the unsealing of the Technical Files. The Tenderers whose Documents File were found complete, are notified to attend on a set date and hour such unsealing. 

8 Once unsealed and controlled in front of every interested Tenderer –or its legal representative, the Technical Files are subsequently examined and evaluated by the Procurements Committee. The Committee may request one or more meetings with Tenderers in order to evaluate more fully the Tenderer’s understanding of the project and its specific requirements, as well as the Tenderer’s sufficiency and technical competence. During these meetings: 

(a)
the written proposals will be orally presented,  

(b)
questions will be posed in order to obtain clarifications on the Technical Proposal as needed, 

(c)
the specific role and responsibilities assigned to the Tenderer’s proposed team and the proposed team leaders will be elaborated upon and duly substantiated, 

9 Following the evaluation performed on the Technical Files by the Procurements Committee, the Committee draws up the Technical Marking Table of the technically accepted Files and submits its Report to GSRT.  GSRT decides if the Technical Files are accepted or not.  

10 After GSRT’s Decision on the technically accepted Tenders, the Procurements Committee proceeds with the unsealing of the Financial Files. This unsealing regards only those Tenders that have been technically accepted according to the method and criteria specified herein below. Upon conclusion of the evaluation (both Technical and Financial) the Procurements Committee draws up its Report and submits its recommendations as to the Final Marking Table and the award of the Contract. GSRT decides and communicates its Decision to the Candidates. 

11 Corrections of any of the Tender Files is not allowed. Tenders containing vague or incomprehensible answers, in the Procurements Committee’s opinion, will be excluded from any further evaluation.

12 Tenders departing considerably from the provisions of the present Call will be rejected. 

13.2 Procurements Committee 
For the present Call, a Procurements Committee will be set up after a relevant decision of the GSRT. This Committee will consist of five (5) regular members and three (3) deputy members, as well as a secretary.  The Committee conducts the procedure and refers to GSRT its opinion as to the evaluation of the Tenders and the award of the contract.  GSRT takes the final decisions on the evaluation and the award. 

14. Assessment of Tenders 
In order to select the Contractor, the evaluation procedure follows numerical marking and calculation of the final mark for each of the Tenders, based on the contents of the Technical and Financial Files submitted by the Tenderers and on the presentations described in Chapter 13.1(8) hereinabove, according to the methodology presented herein below. Tenderers must submit a Tender for the entire project.  Any Tender submitted for only part of it will be rejected.  

Counter-offers both as to the technical or financial contents of a Tender will not be accepted.  GSRT reserves the right, if necessary, to request in writing clarifications with regard to the contents of a Tender. In this case the provision of such clarifications is deemed compulsory and is not considered a counter-offer. 

The above noted clarifications should be submitted within a maximum time period set out by GSRT, otherwise the Tender is rejected. It is noted that from the clarifications provided, only those specifically requested by GSRT will be taken into consideration.  

The Contractor shall in no case assign the contract to a third party, the sole responsibility of the implementation of the project lies with the Contractor.  

For ensuring the quality, the smooth progress and the successful completion of the project, in case of Tenderers whose Financial Tenders contain bids lower than the estimated budget by more than 25%, GSRT reserves the right to request a detailed justification of the Tenderer budget. In the event that the justification is deemed insufficient or unsatisfactory to GSRT, the Tender will be rejected. 

14.1 Technical Evaluation 
The Procurements Committee marks the Technical Tenders according to its judgment as follows:  

The marking of the Technical Tenders will be conducted by assigning marks for each criterion, as follows:   

0:  when the Tender is unacceptable

1-49:  when the Tender is inadequate

50-59:  when the Tender is satisfactory

60-84:  when the Tender is very good

85-100: when the Tender is excellent

The total mark for each Tender will be calculated as the sum of the products of the mark per criterion multiplied by the weighting factor of the corresponding criterion. Tenders marked with zero (0) even to one of the criteria will be rejected. 

14.1.1 Technical Evaluation Criteria 
The criteria and their groups, on which the technical evaluation will be based are presented below. Each group’s relevant weighting factor is given into parenthesis. The break-down of these weighting factors for each of the criteria in both groups is given in tabular form hereinafter. 

Group A: 
Technical merit criterion (Weighting Factor 60 %)

Technical merit of proposal in terms of the Tenderer’s team’s understanding of the project requirements and the proposed methodology and approaches to deal with these requirements, including the proposed management of the project in terms of the assurance and promotion of (i) the potential collaboration among team members and the ability of the team to work cohesively towards the completion of the tasks and the production of high quality deliverables, and (ii) the potential to communicate effectively with GSRT personnel assigned to the project in a manner that the project requirements are understood and dealt with effectively and the requisite skills are transferred to GSRT personnel to enable it to use constructively the web tool and the database which will be part of the deliverables. Presentations and discussions described in Chapter 13.1(8) hereinabove will provide additional input to the technical merit evaluation. 

Group B: 
Qualifications and competence of the proposed Personnel criterion (Weighting Factor 40 %)

Evaluation of qualifications and competence will be based on: 

1 Written presentation of the Proposal section described under chapter 12.2(6). 

2.
Oral presentations by Tenderer representatives described in Chapter 13.1(8) and in particular:  

a.
The input and substantiation during the oral presentations of relevant quality, technical capacity and capabilities of the Tenderer’s personnel (programmers, analysts etc.) and of the team leaders.  

b.
The outcome of discussions during the oral presentations on the understanding of the project, its specific requirements, the sufficiency and technical competence of the personnel assigned for the execution of the project in respect of the project tasks and the time schedule requirements.  

	Criteria 
	Criteria Weighting Factor 
	Group W.F. 

	Group A: Technical merit 
	
	60% 

	Understanding of project requirements and quality of methodology proposed and quality control 
	40% 
	

	Clarity in the description of services and deliverables 
	40% 
	

	Project organization and management, timetable, proposed work flows and potential collaboration with and requisite skills transfer to the GSRT team 
	20% 
	

	Group B: Qualifications and competence of the proposed Personnel criterion 
	40% 

	Project Manager (competence, technical capacity and time for the project) and management team 
	30% 
	

	Project Team Sufficiency, specialties (software programmers, analysts) and time for the project, in relation to project key areas 
	30% 
	

	Quality of team leaders in relation to project requirements (competence and expertise of personnel in relation to time allotted to the project) 
	40% 
	


14.2 Financial Evaluation  

For the marking, the total lump-sum amount of each Financial Tender is used. For each of the Tenders the Total Mark for the Financial Tender is calculated (TFTMk) thus: 

TFTMk = (Minimum of all Financial Tenders) / (Financial Tender Submitted by Specific Candidate) 
Budget indicates maximum offer acceptable. This offer is inclusive of VAT, if applicable. 

14.3 Final Marking of Tenders 
At this stage the final evaluation is performed, compiling the list of the Tenders in descending order of Total Marks, the maximum of which determines the economically advantageous Tender. Total Mark is computed as follows: 

Total Mark: TMk = (TTk / TTmax x 0,70 ) + ( TFTMk x 0,30 ) 
Where TTk : Technical Tender submitted by specific Candidate

TTmax: The maximum technical marking of all Tenders submitted 

15. Results - Contract Award  
If the GSRT considers the Tenders economically non-advantageous or unsatisfactory, GSRT reserves the right to cancel this Call, and – as a next step – informs the SEE-ERA.NET Subcommittee as well as the SEE-ERA.NET Co-ordinator about the cancellation within 14 days after the deadline of the Call. 

The award of the Contract is communicated by the GSRT to the selected Consultant in writing as well as to the other participants not later than five (5) days after the final meeting of the Procurements Committee. 

The GSRT reserves the right to annul, amend or postpone the Call for any reason whatsoever, in any phase and without any liability to any person.

Tenderers do not have the right to withdraw their Tender or part of it after submission. In the case where the Tender, or part of it, is withdrawn, the Tenderer will be subject to the following penalties:  

a.
Loss of any rights to participate to the procedure and win the Contract

b.
Call of the Participation Bank Guarantee, without the need for any further formalities or legal action.

16.  Certain terms of the Contract

16.1
Contractor’s liability

GSRT will have full discretion to accept or reject the deliverables related to the web-tool and the database within 50 days of their receipt.

If the GSRT considers that any of the deliverables is not acceptable, or, if at any time during the period of the project, the GSRT considers that any of the services provided by the Contractor (including the operation of the web-tool, the operation of the database, or the performance of the administrative services) does not have the requisite quality, the GSRT will request the Contractor to make the necessary amendments at no extra cost for the GSRT.  The GSRT may, at its absolute discretion, set the time period within which the amendments will need to be completed.

If the GSRT is not satisfied that the deliverables are of the requisite quality, the GSRT has the right to require the Contractor to pay corresponding liquidated damages.  The GSRT shall not have the obligation to pay the Contractor any amounts for the period during which the performance of the Contractor is not satisfactory.

If, in the GSRT’s opinion, the Contractor is not in a position to amend the deliverables so that the GSRT finds them of the requisite quality, the GSRT may declare the Contractor in default of its obligations under the contract and terminate the contract.  In that case, the Contractor shall pay corresponding liquidated damages.

In addition to the obligation to pay liquidated damages, the Contractor shall have full liability and shall indemnify and hold harmless the GSRT for any damages, losses or expenses (including fees and compensations of outside advisers or counsel) GSRT may suffer as a result of the Contractor’s failure to comply for any reason with any of the provisions of this Call, or of any of the agreements or arrangements entered into between GSRT and the Contractor.  The Contractor shall also indemnify GSRT for any damages, losses or expenses suffered by the GSRT and relating to any act or omission to act of the Contractor.

16.2
Other issues

· The contract shall be governed by Greek law.

· Any intellectual property rights developed in connection with the contract shall belong to the GSRT.

· Any failure of the contractor to have a Guarantee always available, or to increase its value in accordance with the provisions of the contract shall constitute an event of default of the contractor.

On behalf of the 
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